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IMPORTANT-These instructions are for your safety.Please read though them thoroughly prior to handling
the product and retain them for future reference.
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This product is not intended for use by persons（including children）with reduced
physical sensory or mental capabili�es, or lack of experience and knowledge, unless
they have been given supervision or instruc�on concerning use of the product by a
person responsible for their safety.  

Children should be supervised to ensure that they do not play with the product.
Never operate the product while people, pets or children are nearby. Keep a distance
of 15 metres between bystanders and the product.The operator is responsible for 
accidents or hazards occurring to people, pets or property.   
Always be aware of your surroundings, stay alert, watch what you are doing and use 
common sense when opera�ng this product. Do not use the product while you are 
�red, ill  or under the influence of drugs, alcohol or medica�on.  

Consider the work area and environment before each use. Do not expose the machine
to high humidity or rain. Do not use the machine in damp and wet condi�ons.     

Never reach towards moving parts with your hands or feet when the product is 
running.

Keep handles, switches, grasping surfaces dry, clean and free from oil and grease. 

Only work in good daylight or appropriate and adequate ar�ficial light.
Never operate the product with damaged guards or without safety guards fi�ed. 

WARNING! Your safety and the safety of others is very important. It is not possible
or prac�cal to warn you about all the hazards associated with opera�ng or 
maintaining this product. At all �mes you must use your own good judgement  

PERSONAL/GENERAL SAFETY 
IMPORTANT

READ CAREFULLY BEFORE USE
KEEP FOR FUTURE REFERENCE

Warnings！Read the instruction carefully before operating this tool.Make sure
that you are familiar with the controls and properly operate the machine.
Following these instructions，you can reduce the risk of fire，electric shock and
personal injury.

Do not use the product if the on/off Switch does not work.
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Do not over reach. Keep proper foo�ng and balance at all �mes. Never use the 
product standing on steps , ladder or other unsecure support.

Dress Properly! Do not wear loose clothing or jewellery, Keep your hair and clothing
away from moving parts. Use the following safety clothing and  personal protec�ve
equipment (PPE) when opera�ng this product:  

Wear head protec�on, where there is a risk of falling objects.

Wear hearing/ear protec�on.

Wear eye protec�on (goggles or face shield).

Wear protec�ve gloves.

Wear protec�ve clothing.

Wear protec�ve and slip -resistant footwear.

Disconnect/remove the ba�ery from the product before making any adjustments, 
changing accessories or storing the product.       

Do not under any circumstances modify this product. Modifica�ons can result in 
serious personal injury or death.  

Store the machine out of reach of children and do not allow persons unfamiliar 
with these instruc�on to operate the product.              

Only use approved replacement parts and accessories made for this machine by the                       
manufacturer. Failure to do so can result in personal injury.

Always ensure the ven�la�on openings are kept clear of debris. 

Make sure the working area is free from stones, rubble, wire or other foreign bodies 
before opera�ng the product .             

Before each use or a�er any impact,carefully check the machine for damage.Check 
for misalignment or bindings of moving parts, breakage of parts, moun�ngs and any 
other condi�on that may affect the products correct opera�on.Have any damaged
or defec�ve parts repaired or replaced by a qualified person. 
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Only use approved replacement parts and accessories made for this machine by the                       

Recharge ba�ery packs only with the charger specified by the manufacturer. 

Only use ba�ery packs specifically designed for this product as specified by the 
manufacturer. 

Do not use a ba�ery pack that is damaged or been modified. Do not use a  ba�ery 
pack that has been dropped or received a sharp blow.  A damaged ba�ery is at risk
of fire, explosion or risk of injury.   

Do not place products or their ba�eries near fire or heat sources. Con�nuous intense
sunlight, fire or other heat sources may cause an increased danger or explosion.  

Under abusive condi�ons, liquid may be ejected from the ba�ery; avoid contact. If 
contact accidentally occurs, flush with water. If liquid contacts eyes, seek addi�onal 
medical help.             

Do not charge a ba�ery in a damp or wet loca�on. Following this rule will reduce 
the risk of electric shock.        

Do not open up the ba�ery and avoid mechanical damage to the ba�ery. Risk of short 
circuit and fumes may be emi�ed. Ensure fresh air and seek medical assistance in the 
event of discomfort.  

Follow all charging instruc�ons and do not charge the ba�ery pack outside the
temperature range specified in the instruc�ons.  

Remove the ba�ery pack form the product when not in use.

Remove the ba�ery pack from the  charger when not in use . 

When the ba�ery pack is not in use, keep it away from other metal objects like: paper 
lips, coins,keys, nails, screws or other small metal objects that can make a connec�on 
from one terminal to another. Shor�ng the ba�ery terminals together may cause 
sparks, burns or a fire.   

BATTERY SAFETY
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Operate the charger only with the appropriate original ba�ery pack. Charging other 
ba�eries may result in injury and or risk of fire . 

Do not charge non-rechargeable ba�eries.

Unplug the charger from the power supply and allow it to cool down before cleaning,              
maintenance, storage and transporta�on. Wipe clean with a dry cloth only. Never 
use water or chemical cleaners to clean your charger. 

Use charger indoors only, in a dry, cool and well -ven�lated environment.

When ba�ery pack becomes fully charged, unplug the charger from the power source
 and remove the ba�ery pack from the charger. 

When the charger is in use it MUST be supervised, if there is any evidence of 
overhea�ng then   IMMEDIATELY disconnect the charger from the power supply.

Always unplug the charger from the power source and remove ba�ery pack when 
not in use. 

Do not charge a damaged ba�ery pack.
Do not use the charger if it has been subjected to a heavy knock, dropped or 
otherwise damaged in any way. Have the charger checked and repaired by a qualified
person. 

If the supply cord is damaged, it must be replaced by the manufacturer or similarly
qualified      persons in order to avoid a hazard.

Be sure the power supply is the same as the voltage given on the ra�ng plate for the 
charger.

Allow a hot ba�ery to cool before charging.

Before each use, check the charger, cable and plug for damage. Do not use a 
defec�ve charger and do not disassemble the charger.  

CHARGER SAFETY

If gas or smoke is emi�ed from the ba�ery pack during charging, switch off the power
supply and ensure good ven�la�on. 

The plug of the charger must match the outlet,never modify the plug in any way.
Unmodified plugs and matching outlets will reduce the risk of electric shock.
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Beware of blade thrust! Machines fi�ed with blades can be thrown violently to the side
when the blade comes into contact with a fixed object. A blade is capable of amputa�ng 
an arm or leg.

BRUSH CUTTER AND GRASS TRIMMER, ADDITIONAL SAFETY INFORMATION
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Wear personal protec�ve equipment.
Before star�ng the product, make sure the cu�ng a�achment is not contac�ng any
objects.

Thoroughly inspect the area where the machine is to be used and remove all stones, 
s�cks, wires, bones and other foreign objects.
Avoid opera�ng the product in wet grass or take addi�onal precau�ons to avoid 
slipping.

When opera�ng on a slope, always stand at a lower level than the machine. Never 
cut or trim on an icy, slippery hill or slope.

Do not operate the cu�ng a�achment when crossing surfaces other than grass, 
and when transpor�ng the machine to and from the working area.
Take care against injury from a cu�er fi�ed for trimming the cu�ng line length. A�er
extending the cu�er line always return the machine to its normal opera�ng posi�on 
before switching on.
Do not operate the product with a damaged or excessively worn cu�ng a�achment.

Do not operate the product with cu�ng a�achments other than provided. Do not use 
with saw blades or flail blades. 

When opera�ng the device in connec�on with the nylon line cu�ng head, the outside 
protec�on cover must always be installed to cut the nylon line to its correct length 
and protect the operator. When the device is used with the brush cu�er blade, the
outside protec�on cover should be removed. 



Beware of overhead power lines. Do not use the product in any posi�on that causes 
any part to come within 10m of overhead electrical lines.

HEDGE TRIMMER, ADDITIONAL SAFETY INFORMATION
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POLE PRUNER, ADDITIONAL SAFETY INFORMATION

Wear personal protec�ve equipment.

Before star�ng the product, make sure the cu�ng a�achment is not contac�ng any 
objects.
Keep all parts of the body away from the cu�ng blade. Do not remove cut material 
or hold material to be cut when blades are moving . Make sure the product is switched 
off when clearing jammed material. 

Carry the product by the handle with the cu�ng blade stopped. When transpor�ng or 
storing the product always fit the cu�ng device cover . Proper handling of the product 
will reduce possible personal injury from the cu�ng device.

Hold the product by insulated gripping surfaces only, because the cu�ng blade may 
contact hidden wiring. Cu�ng blades contac�ng a “live” wire may make exposed metal 
parts of the product “live” and could give the operator an electric shock. 

Check the hedge for foreign objects before opera�on, e.g. wire fences. 
Hold the product properly, e.g. with both hands if two handles are provided. Loss of 
control can cause personal injury. 

If the blade becomes jammed by solid objects, switch off the product immediately 
then remove the object.

Wear personal protec�ve equipment.

Before star�ng the product, make sure the cu�ng a�achment is not contac�ng any 
objects.

Do not overwork yourself. Take regular breaks to ensure concentrated work and full 
control over the product. 

Keep all parts of the body away from the saw chain. Do not remove cut material or hold
material to be cut when chain is moving . Make sure the product is switched off when 
clearing jammed material. 



Beware of dangerous opera�ng posi�ons as well as of the risk of being struck by falling 
branches or by those that rebound a�er hi�ng the ground.
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Hold the product by insulated gripping surfaces only, because the cu�ng blade may 
contact hidden wiring. Cu�ng blades contac�ng a “live” wire may make exposed
metal parts of the product “live” and could give the operator an electric shock. 

Always hold the product with your right hand on the rear handle and your le� hand 
on the front handle. Holding the product with a reverse hand configura�on will 
increase the risk of personal injury and should not be done. 

Do not operate the product in a tree. Opera�on of a product while up a tree may 
result in personal injury.

Always keep proper foo�ng and operate the product only when standing on fixed, 
secure and level surfaces. Slippery or unstable surfaces such as ladders may cause a 
loss of balance or control of the product. 

When cu�ng a limb that is under tension be alert of spring back. When the tension in 
the wood fibres is released the spring loaded limb may strike the operator and/or
throw the product out of control. 

Use extreme cau�on when cu�ng brush and saplings. The slender material may catch 
the saw chain and be whipped toward you or pull you off balance. 

Carry the product by the front handle with the product switched off and away from 
your body. When transpor�ng or storing the product always fit the guide bar cover. 

Follow the instruc�ons for lubrica�ng, chain tensioning and changing accessories. 
Improper tensioned or lubricated chain may either break or increase the chance of 
kickback. 

Keep handles dry, clean and free from oil and grease. Greasy, oily handles are slippery 
causing loss of control. 

Cut wood only. Do not use the product for purposes not intended. For example, do not 
use the product for cu�ng plas�c, masonry or non-wood building materials. Use of the 
product for opera�ons different than intended could result in serious personal injury. 
Pay a�en�on to na�onal and local regula�ons. Na�onal and local regula�ons may 
restrict the use of this product . 

Remove branches in sec�ons .



BATTERY 

BATTERY 

Maintain a firm grip, with thumbs and fingers encircling the products handles. Always 
have both your hands on the products handles and posi�on your body and arm to allow
you to resist kickback forces. Kickback forces can be controlled by the operator, if 
proper precau�ons are taken. Do not let go of the product.

CAUSES AND OPERATOR PREVENTION OF KICKBACK
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Beware of overhead power lines. Do not use the product in any posi�on that causes 
any part to come within 10m of overhead electrical lines. 

Never cut in areas where the cu�ng a�achment is out of sight.

Do not overreach. This helps prevent unintended �p contact and enables be�er control 
of the product in unexpected situa�ons.

Only use replacement bars and chains specified by the manufacturer. Incorrect 
replacement bars and chains may cause chain breakage and/or kickback.

Follow the manufacturer’s sharpening and maintenance instruc�ons for the saw chain. 
Decreasing the depth gauge height can lead to increased kickback.

Kickback may occur when the nose or �p of the guide bar touches an object, or when the 
wood closes in and pinches the saw chain in the cut.
Tip contact in some cases may cause a sudden reverse reac�on, kicking the guide bar up 
and back towards the operator.
Pinching the saw chain along the top of the guide bar may push the guide bar rapidly back
towards the operator.
Either of these reac�ons may cause you to lose control of the saw which could result in
serious personal injury. Do not rely exclusively upon the safety devices built into your saw.
As a product user, you should take several steps to keep your cu�ng jobs free from 
accident or injury.Kickback is the result of tool misuse and/or incorrect opera�ng 
procedures or condi�ons and can be avoided by taking proper precau�ons as given below:
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VIBRATION AND NOISE REDUCTION
1.To reduce the impact of noise and vibra�on emission, limit the �me of opera�on, use 
low-vibra�on and low-noise opera�ng modes as well as wearing personal protec�ve 
equipment.

2.Prolonged exposure to vibra�ons can cause injuries and neurovascular disorders (also 
called "Renaud's syndrome"or "white hand"), especially to people suffering from circula�on 
disorders. The symptoms can affect the hands, wrists and fingers and are shown through
loss of sensi�vity, torpor, itching, pain and discolouring of or structural changes to the skin. 
These effects can be worsened by low ambient temperatures and/or by gripping the 
handgrips excessively �ghtly. If the symptoms occur, the length of �me the machine is used 
must be reduced and a doctor consulted.

3.When working with the device, a certain level of noise cannot be avoided. Noisy work 
should be scheduled for hours, during which it is allowed by statute or other local 
regula�ons. Adhere to any applicable rest �mes and limit your working �me to the 
necessary minimum �me. For your personal protec�on and the protec�on of people 
nearby, suitable hearing protec�on must be worn.

4. Take the following points into account to minimize the vibra�on and noise exposure
risks:
-Only use the product as intended by its design and these instruc�ons.
-Ensure that the product is in good condi�on and well maintained.
-Use correct applica�on tools for the product and ensure they are in good condi�on.
-Keep �ght grip on the handles/grip surface.
-Maintain this product in accordance with these instruc�ons and keep it well lubricated 
(where appropriate).
-Plan your work schedule to spread any high vibra�on tool use across a number of days.
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To reduce the risk of injury, user must read instruction manual carefully.
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15 m

Refill chain oil

96

103

Guaranteed sound power level Grass trimmer: 96dB
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WEEE symbol. Waste electrical products should not be disposed of with household
waste. Please recycle where facilities exist. Check with your Local Authority or local 
store for recycling advice.   

Do not throw into water.

Do not throw on fire.

Do not subject the battery to strong sunlight over long periods of time. Do not
leave on a heater (max.45°C).

Batteries contain Li-ion. Do not dispose of waste batteries in domestic waste. 
Contact local authority to find out how to dispose of batteries.

The charger is for indoor use only.

Double insulation.

T5A
Protective 5A limited
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KNOW YOUR PRODUCT
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Battery pack

Button
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40V MAX

SYMT4B

82
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TECHNICAL DATA



M1500833-1041TL
CL15033X

80.3

84.1
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SY-CHG-40

CHARGER 
Model
Rated Input voltage 100-240V ~ 50-60Hz, 95 W
Rated output voltage 40v  2.0A
Charger time, Battery Pack SY-BAT-404 (approx) 150 mins



40
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BATTERY PACK
Model SY-BAT-404
Type Lithium-Ion
Voltage 40V
Capacity 4.0 Ah



��

    This 4 in 1 mul� tool has a ba�ery powered eletrical motor unit. Depending on the a�ached 
accessory in use, it is inteded to be used as:

                                                                                                                                           If you find that parts 
are missing or show damage, do not use the product and contact the manufacturer. Using an 
incomplete or damaged product represents a hazard to people and property. 

You will need 
(items not supplied)
- Suitable personal protec�on equipment 
- Suitable lubricant for hedge cu�er 
- Suitable Chain Oil 

ASSEMBLY INSTRUCTIONS

BEFORE ASSEMBLY

INTENDED USE
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Check chain tension regularly.
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                      Always switch off the product and disconnent the ba�ery pack before 
adjus�ng the saw tension!
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BEFORE OPERATION

 WARNING: The charger and battery pack are specially designed to work together so 
do not attempt to use any other devices. Never insert or allow metallic objects into 
your charger or battery pack connections otherwise an electrical failure and hazard 
will occur.

NOTE: The battery pack comes partly charged. Charge the battery pack prior to first use, ideally at 
least 60 minutes.
• Always pull the plug of the charger from the mains before removing or connecting the battery 

pack to the charger.
• Never charge the battery pack when the ambient temperature is below 5°C or above 45°C.
• Never recharge a battery pack again immediately after rapid charging. This could overcharge the 

battery pack, thus reducing the lifespan of the battery pack and charger.
• Rest the charger for at least 15 minutes between continuously charging sessions.    

Checking battery capacity
Press the battery capacity level button to check the charging level of the battery pack. The status/
remaining capacity will be shown on the battery charging level indication light.

3 Green LED on Battery pack 75% charged

2 Green LED on Battery pack 50% charged

1 Green LED on Battery pack 25% charged

No LED lit Battery is dead and needs to be charged

Charge the battery pack before operating when it is at medium or low battery charging level.

Button
Led

4 Green LED on Battery pack fully charged
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Charging procedure
1)    Slide the battery pack into the charger base to make connections.
2) Connect the battery charger to the power supply. The indicator light will be green and flash to 

show that the charging has started.
3)    When charging is completed, the light will be continuous lit, the pack is now fully charged, unplug 

the charger and remove the battery pack.

Charging light indicator

Red LED on, Green LED off Charger ready

Red LED off, Green LED flashes Battery pack charging

Red LED off, Green LED on Battery pack fully charged

Red LED flashes, Green LED flashes Battery pack defected

Red LED flashes, Green LED off Battery pack too cold or hot

Red/Green LED

 WARNING: When battery pack runs out after continuous use or exposure to direct 
sunlight or heat, allow time for the pack to cool down before re-charging to achieve 
the full capacity.

To obtain the best life from the battery
1.   Never allow the battery to completely discharge before recharging. The battery pack should be 

placed on the charger whenever the battery pack is noticeably running down or the tool no longer 
performs a task it previously performed.

2.   Avoid conducting short charges. Make sure that the battery is fully charged each time by allowing 
the charger to complete its full charging cycle.

3.   Avoid allowing loose items like screws or nails etc. to be stored with battery packs as these or 
similar items can short battery packs and cause a fire or explosion

4.   Always unplug the charger when not in use and store in a dry and secure place.
5.   Avoid charging or storing your battery in temperatures below 5°C and above 45°C.
6.   After use, allow the battery pack to cool down for approximately 30 minutes before attempting to 

recharge.
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CHECK BEFORE STARTING
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OPERATION INSTRUCTIONS

1. Check the product, as well as accessories for damage before each use. Do not use the 
product if it is damaged or shows wear.

2. Double check that accessories and the a�achment are properly fixed.

3. Always hold the product by its handles. Keep the handles dry and clean to ensure proper 
grip.

4. Ensure that the ven�la�on openings are unobstructed and clear. Clean them if necessary 
with a so� brush. Blocked ven�la�on openings may lead to overhea�ng and damage the 
product.

5. Wear correct personal protec�on equipment to protect yourself.

6. Ensure the area to be worked is clear of stones, s�cks, wires, electrical lines etc. or other
objects that could damage the tool.

7. Turn off the product immediately if you are disturbed while working by other people 
entering the working area. Always let the product come to complete stop before pu�ng 
it down.

8. Do not overwork yourself. Take regular breaks to ensure you can concentrate on the 
work and have full control over the product.

9. Understand the purpose and use of all safety equipment, including the harness.

OPERATION INSTRUCTIONS



 

. Put the strap on; the strap must lead over your right shoulder
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                                      Always wear eye protec�on and other appropriate personal protec�ve 
equipment (PPE). Failure to do so could result in serious injury.

TO PACK
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MAINTENANCE & STORAGE

MAINTENACE & STORAGE
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1. Switch product off and remove ba�ery pack.
2. clean the product as described in this manual.
3. Store the product and its accessories in a dry, frost-free, well-ven�lated place. The ideal storage 
tempreture is between 10 and 30 C. 
4. Always store the product in a place that is inaccessible to children. 
5. We recommend using the original package for storage or covering the product with a proper 
cloth or enclosure to protect it against dust.
6. Empty oil tank if your not going to use the product for an extended period of �me (more than 30 
days) and before storing it for winter. 
7. Charge the ba�ery pack before any long term storage

Waste electrical products should not be disposed of with household waste. 
Please recycle where facili�es exist. Check with your local authority or manufacturer 
for recycling advice. 

RECYCLING AND DISPOSAL
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TROUBLESHOOTING

product.
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          We take special care to provide high quality, durable products.This product has a
manufacturer guarantee of 2 years from the date of purchase.This guarantee is in addi�on
to and does not affect your statutory rights.
The guarantee covers product failures and malfunc�ons provided the product was used
for the purpose it is intended and subject to installa�on, cleaning, care and maintenance
in accordance with the informa�on contained in these terms of condi�ons, in the user 
manual and standard prac�ce, provided the standard prac�ce does not conflict with the
manual.   

 
The guarantee becomes effec�ve at the date of purchase (or the date of delivery if this is later)

Please retain your receipt or delivery note. You must be able to provide a valid proof of purchase    

showing the product purchased, date of purchase and retailer purchased from. 

The repair or replacement of your machine under guarantee will not extend the period of the          

guarantee.

All repairs will be carried out by SYLVA or its authorised agents.

This guarantee is only valid in the UK.

We reserve the right to change our warranty terms at any �me. Our latest warranty terms can be 

found on our website. 

SYLVA Ba�ery packs are guaranteed for a 12 month period only. 

Normal wear and tear, including parts/accessories/consumables that might wear out over �me (e.g. 
ba�eries, belts, Spool & Lines, Cu�ng blades, filters, etc.).

Damage or faults caused by:

 

incorrect assembly, neglect, accident, foreign objects, substances, improper storage, misuse, or              
modifica�on of the product. 

Fuel related problems (Contaminated or stale fuel, incorrect fuel mixture or incorrect fuel type)

Lack of proper maintenance 

Loss of use of the product

Cosme�c damage

..

.

...

.

..

. .
.....

The product warranty is subject to the following condi�ons:

What’s not covered

The product has been used for commercial,trade,hire or professional use.

Use of parts or accessories which are not SYLVA Genuine components.
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Manufacturer: 
BGR8 LTD, 

Unit 19 Carlisle House,  
Carlisle Street, Goole, DN14 5DS 

If you need any assistance or further informa�on regarding your product, please contact 
the customer care team. 

   

Email：  cs@sylvatools.co.uk 

 

Website:   www.sylvatools.co.uk

 

HELPLINE

01405804311



BGR8 LTD
Unit 19, Carlisle House, Carlisle Street, Goole,DN14 5DS

SYMT4B
：BATTERY GARDEN MULTI TOOL
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Tom Walsh
Director
On 22/12/2023

Authorised signatory and technical file holder:
BGR8 LTD, Unit 19, Carlisle House, Carlisle Street, Goole, DN14 5DS


